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SALON FURNITURE FAQS

I EX Collection

b & Gollection Q: Does yolur pedibure spa meet all ihe safety slandards and is it UL listed?
boNegn Sigres A:Our pedifure SI has been cedified for safety by UL for both USA and Canada. Therafare, we will meet
any safety $tandafd if you are located in US or Ganada. Please contact our authorized dealer or our sale

PEDICURE SPA

representave for fnere info. :
I

P L2560 MODEL

b L2860 MODEL Q: [ am a shlon ovgner and would like ta know mcire abaut your product, where can | find your showroom?
A Qur sald repregantative will ba happy 10 halp you locate our awtherized distributor near yow, Please go

t L270 MODEL to Contact|Us end chese your prefer contacl me’lhod.

b LZB0 MODEL i

Q: | don't sée any prica, whare can | get the price: lisl?

A Qur auljorized gistributor in your area will be abla to halp you understanding aur producls beller and

well |5 the pricingd Flease contact our authorized: dealer in your area, or contact us if you do nol know

one. !

|
;| am a splon ovner and weuld ke to buy yuur|producl; can | buy direcily from you?
A: Yag, If your areR does not have our authorized dealer.

@: What a;ﬂthe spa featuras? |

|
Irls-t5 A: Please gae ourproducts far the complete features

Q: What arg the N'Lssage chalr featlures? \
A: Plaase see ourfproducts for the complaie features,

Q: Whal is {he shigping weighi of the spa? I
: The shiping whighl is aboul 300LBs. Please see the specifications for more detal),

>

G How is vpur prafuct shipped?
A Qur producl i1z ghipped via LTL carner (lrucking), such as Esles, FedEx, Saia or other known carriers.
Al products are carefully packed in carlon box and are tighten on skid (pallat).

Q: Furniturg and Pidicure apa are heavy and | dan't have anyans who can help me unload il. What shauld
| do?
A: No problkmk Jupt tell us whal you need and wa can help you arrange lhal. Our preferred carriers usyally
provide additional gervices, sueh 83 appoiniment '[nr delivery, lift-gate delivery to avoid damage and inside
delivery.damage apd inside delivary. :

Q: | have plpced of about Lo place an order, What‘ﬂo I need to know before receiving it?

A: Thank yaqu for ybur interest and business. Depends on the area, it is usually take 4 = & days to ship In

the continental slafes Your dealer should be able to provide tha estimate delivery as well as tracking

number upan request. Make sure you have encugh sufficienl regource to unload Lhis product. Here are a

faw tips: i

|

® |t is|alwayqd a good ldaa to request for “call before delivery" 50 you can setup an appointmant with
the fruckink company instead of waiting IIJ daey, If your salon is not apan yét.

* When an gopointmant is sét, make sure you are on-limea 1o receive lhe products because most
drivers arefnot willing (o wait g5 they hava: many stops to make throughout the day.

* Propide usfyour cell phona If you are nol dlways al your slece. This will prevent any unnscessary
dalgy bacause trucking company cannot gentact you,

* Male suralyou Inspect i skids (pallets) _q'gip__r_a_ﬁlg,njn_g \he receipt. Yes, the driver can wait s faw
minptes wiila you inspecting, If there is any visible damage, write or have the drivar write dawn
onh the recdipt before you sign It. Wa can.\ﬂot be responsible for any iest ar damage if your receipt
sigrjad an {marked as "good” |

I
Q: | bought pome fyrniture from your company but sae soma damage (.. seratch, dent, etc); whal should
| do? '

A; We usually reqyest a pletura of the damage WLm 1o investgate. If it is demaged during lranspariation,
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the trufk company; if d is a defect ilT':m, we will replace it; if the damage s caused by yau

stallation, we will work with you to get it fix. Most of Lhe lime, we will be alblg 10 take
= 3 days, plus shipping time for any replacement must have RMA # (Return

Q: | bought a pedicuge spa from your company but would like 1o return; what shalld | do?

A: Pleasze cor

additional chapae, F

have RMA # (ReturnfMerchandise Authorization)

taci Lhg dealer that you placed Lhe ordar, Thay should ba abla to explain he process or any

| frea to contact us if wa can be any help. Note thal all return merchandise must

Q: | bought a pedicuge spa but want to change modLllcolor; whal should | do?

A: Please cor

additional chayge, F

have RMA # (Returnparchandise Aulhorizalion)

Q: My padicu
dealer {hat | lﬂ:ughlf

A ILis alway
our authorized
prafer ar if yo

Q: Whal iz yolir warrgnty policy?
g ane year limited warranty. Flaase sea gur manual for mare detall

e =pa

& gon

r auth

A: Qur produdlis hay

taci thg degler Lhat you placed the or&er. They should ba able to explain the process or any

| fres to contact us if we can be any halp. Note that all return merchandise musi

slill under warranty but need some services, shauld | canlact the company or the
om?
idea to try the authorized dealer because il may be just a simple thing and mest of

dealals are alsp exper in padicure gpa. Feel free to contact our service department if you

rized dealer cannol assist,




